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“Thank you is just simply not enough.  
What do you say to people who support 
and serve families the way that you do? 

 I’ll simply say you people must know God.”  
~Hospice patient’s family

              The  
             Fulfillment  
                     of Our  
            Mission

Supporting our residents, clients and families is 
important to us. The extension of hospice to our 
continuum of services enables us to provide comfort 
and compassion during one of the more intimate life 
moments.

The patient and the family are at the center of 
our hospice care team. We work with the patient to 
develop a plan of support that helps meet their needs 
and goals for end of life care. Because illness affects 
more than physical health alone, members of the 
hospice care team include people with different kinds 
of skills and training.

That’s the advantage of hospice – looking at the 
patient and being fully focused on that person’s 
quality of life. At OPRS, we’ve learned from our hospice 
experience that making a difference in someone’s  
life empowers the patient and gives them life full of 
meaning. It’s not just about meeting their clinical 
need; it’s much more than that. Staying true to our 
mission, we care for each hospice patient physically, 
mentally and spiritually.
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The OPRS Foundation 
began raising money for  
hospice at the program’s 
inception five years ago. Hospice fundraising began with 
the simple offering of memorial envelopes and an annual 
appeal. Today, the hospice fundraising program has 
grown to include a three-tiered direct mail program,  
a comprehensive memorial program, the availability  
of third-party fundraising events through the Friends 
and Family Fundraising initiative, a brochure series 
for staff use, and staff support for growth in the area 
of planned giving.

 Fundraising for hospice has been very successful, with 
the total amount given growing by 50 percent each year. 
Since the program began, 1,679 donors have contributed, 
raising a total of $264,639 with $112,802 coming from 
grants and $151,837 being donated by individuals. The 
OPRS Foundation looks forward to many more years of  
partnering with donors to support hospice. n

 The Mount Pleasant Retirement Village staff and 
the hospice team from Senior Independence’s Southwest 
Region work closely with one another to provide end-of-life 
care to residents in Mount Pleasant’s Health Care Center. 

More than half of the current hospice patients in this 
Senior Independence Region are residents at Mount 
Pleasant. As their Executive Director Stan Kappers said, 
“We count on Senior Independence Hospice to walk along 
side us to support our residents at this point in their lives 
with exceptional care and services.”

The teams from both locations work together to 
improve the quality of their residents’ lives and to allow 
them to live out their days peacefully, surrounded by their 
family and the loving staff of Mount Pleasant and Senior 
Independence Hospice. 

Sandy Stanton, RN, Hospice Case Manager with 
Senior Independence who previously worked as a Unit 
Manager in Mount Pleasant’s Health Care Center, called 
the working relationship between Mount Pleasant and 
Senior Independence a “fantastic collaboration where we 
spotlight each other.” 

Together, both teams plan and execute very special 
“Make it Happen” events for the hospice patients. Recently, 
a band came to play for the residents, and when one 
hospice patient wasn’t well enough to attend the concert, 
the band packed up and went to his house to play for him.

The wonderful relationship between Mount Pleasant 
and Senior Independence Hospice provides hospice 
patients with the best care possible, helping the resident 
and their family during one of life’s most difficult times. n

Mount Pleasant and 
Senior Independence 
Hospice Team Up

Hospice  
Charitable 

 Giving The Senior Independence Hospice team in the Greater 
Toledo Region work closely with one another to ensure 
that hospice patients and their families are well taken care 
of – no matter what day of the week or time of day.

When the team experiences a hurdle, they pull together 
to overcome the obstacle. In the words of Hospice Team 
Leader Kelly Guerrero, “It takes this entire team for our 
Hospice program  
to be a success.  
The patients and 
the family come 
first. We work with 
their schedules  
and when it is 
convenient with 
them. This is not  
a 9 to 5 operation, 
and everyone on  
our team believes this.”

Everyone on the team operates with the same mentality: 
What can we do to help? That’s what we’re here for. This 
is but one of the many reasons this outstanding hospice 
team is so successful. n

sayingthanks

Show Your Appreciation For A Senior Independence Employee

Making lasting 

memories for families 

of those served by 

Senior Independence.

Putting Patients  
and Family First

Most of the Toledo Hospice Team
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What interested you in this position with  
Senior Independence?

Peggy: Believe it or not, it was a brochure I received.  
In it, the former CEO was quoted as saying, “We have to  
do what’s right for the client and their family.” When I saw 
that, it really resonated with me. I have always impressed  
this same philosophy upon my employees – that they should  
treat clients as if they were their own family. And so,  
I applied for the position because I believe in the same  
basic philosophy as OPRS – doing the right thing for the 
client and the family.

How does your previous experience  
prepare you for this new role?

Peggy: Previously, I served as the Vice President of 
Operations for Life Choice Hospice, a multi-state hospice 
company affiliated with Genesis HealthCare. In that  
position, I led numerous acquisitions and orchestrated 
start-up operations for Life Choice sites along the Eastern 
Seaboard. Before that, I was the Vice President of Operations 
at Guardian Health, the Regional Director of Operations at 
Heartland Home Health Care & Hospice, and served nine 
years as the Regional Vice President of Integrated Health 
Services’ Hospice Division, where I was also a 2012 Board 
Member at Pennsylvania Hospice Network until my move 
to Ohio.

Peggy Bertels
Introducing

         President, Senior Independence

Expanding the Possibilities for Senior Independence 
through New Leadership

Peggy Bertels was appointed by the Senior Independence Board of Directors as its new  
president, and she began her role February 13, 2012. OPRS President and CEO Laurence 
“Larry” Gumina said, “After a national search, we have found the best person and the most 
qualified candidate to lead our Senior Independence professionals. Peggy’s strong leadership 
within the home health and hospice industries will be an asset to our organization’s future 
growth.” We recently sat down with Peggy to talk with her about her new position and her 
plans for the future.

My Independence Coordinator Therese Reed, RN,  
joins Peggy Bertels and Miami Valley Senior Independence 
Executive Director John Perkins at the Dorothy Love  
My Independence launch.
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Peggy Bertels

What is your vision for Senior 
Independence? 

Peggy: I’d like to expand the possibilities and  
partnerships for aging in place within the OPRS family 
and the greater health care continuum, including the 
hospital industry. I plan to grow the iPartner program  
bringing our expertise in the home and community  
based services field to other not-for-profit organizations, 
expanding the Senior Independence footprint across  
the United States. 

What do you believe your biggest  
challenges will be?

Peggy: There are always challenges and changes in our 
business, but I believe our biggest challenges presently 
and in the foreseeable future will be reimbursement and 
regulatory changes including reduction in home health 
reimbursement from Medicare, and increased participants 
in managed care plans. Another challenge will be  
finding staff who desire home health and hospice as  
an opportunity and career path.

What are your future plans for the hospice 
program and Senior Independence?

Peggy: I would like to reach out to more diverse cultures 
and communities to provide our services. One such project 
is the Jewish Hospice Certification that all Executive 
Directors will attend in the fall of this year. Building  
relationships with nursing and medical schools to help 
students see home health and hospice as an important,  
self-fulfilling career option, and in turn help us gain  
qualified employees for future growth. Aging in place is 
critical and desired by the majority of the population and 
we can make this happen. To do so, we will need to work 
with organizations such as Area Agencies on Aging and 
other health care providers. 

Tell us about your family.
Peggy:  I am married to my best friend, Joe. 

We have three daughters and are extremely 
proud of them. Mary (right), our oldest, is a 
CPA for PricewaterhouseCoopers in New York 
City and recently married. Teresa (center) is also 
a CPA for Pricewaterhouse Coopers and lives 
in Boston. She played Division I softball in 
college, and I loved watching her play for 15 
years. Catherine (left) is our youngest daughter, 
who graduated in May with her BSN from 
the University of Pennsylvania. Now that my 
husband and I are empty nesters, we enjoy 
spoiling our dog Tobey, a four-year-old beagle, 
who was a Christmas present from my husband 
and girls.  

OPRS and Senior Independence 
have an outstanding history of 
providing the best caring and 
quality services to those we  
serve, and we look forward to 
continuing this tradition. We are 
proud to welcome Peggy into our 
organization, and look forward to 
her leadership and the future 
of Senior Independence. n

On hand to cut the ribbon for the new My Independence clinic at Dorothy Love were  
Dr. Matthew Vasco, Commissioner Julie Ehemann, Senior Independence President Peggy 
Bertels, Sidney Mayor Mike Barhorst, Dorothy Love Executive Director Ann Roller,  
Sidney-Shelby County Chamber Director Jeff Raible and Executive Director of Senior 
Independence’s Miami Valley Region John Perkins.



Breckenridge Village: Ground 
was broken on May 14th for the Landing, 
the next phase of construction at 
its new Grace Woods development. 

Pastor Alton Plummer of Grace 
Episcopal Church gave a blessing 
and local dignitaries including 
Willoughby Mayor David Anderson 
and City Councilman Bob Harold 
joined OPRS CEO Larry Gumina, 
OPRS Communities President  
Dan O’Connor and Breckenridge 
Executive Director David Schell to 
turn over the first shovelful of dirt. 
Also attending the groundbreaking 
were those people who have made 
reservations for the new building, 
which is scheduled to open in 2013. 

Breckenridge Village has an internal 
employee recognition program called 
“Power of One All-Stars.” Employees 
recently receiving this honor include 
Christine Kramer, Allison Albert, 
Angela King, Angela Jarvis and 
Sharon Blevins. Great job!

The Fairmount Health and 
Rehabilitation Center Program 
Services department participated in 
two important research projects – The 
Hearthside Book Club project and 
the Resident Assisted Montessori 
Programming “Meet and Remember” 
research project. The results from 

both studies were extremely positive 
and all the participants became 
engaged in new activities. Many  
residents who were previously thought 
to be unable to read did so, and others 
who were previously introverted led 
activities. An article including some 
of the results will be published in the 
journal “Dementia” and will focus on 
the process of training people with 
dementia to lead activities.  

In January, the Clapp Children’s 
Center received a deficiency-free 
annual survey! Surveyors determined 
that both the infant and childcare 
programs were in 100 percent  
compliance with all federal, state and 
local regulations. Congratulations 
to Director of Childcare Jeannie 
Zuydhoek and her staff on this 
wonderful accomplishment! 

Cape May Retirement 
Village:  During the week of August 

27th, Cape May will 
launch Masterpiece 
Living®, a philosophy and 
comprehensive wellness 
initiative that offers an 
environment and culture 

to encourage positive growth and 
maximizes health, vitality and  
independence for residents. 

Dorothy Love Retirement 
Community:  With identity theft 
on the rise, Dorothy Love partnered 
with the Sidney-Shelby County 
Chamber of Commerce and the 
Better Business Bureau of Dayton to 
provide a panel discussion entitled 
“Schemes, Scams and Crimes: Protect 
Yourself.” The morning presentation 
was for Chamber members and the 
afternoon session was open to the 
public and Dorothy Love residents. 
Panel members were from various 

OPRS news from 
Campus News

organizations including the Better 
Business Bureau, the Ohio Attorney 
General’s Office, the Federal Trade 
Commission, Pro Seniors and more. 
Participants received information on 
different scams, what to do if caught 
in a scam and where to turn for help if 
they think they have been a victim.  

Lake Vista of Cortland:  Exciting 
expansion is happening at Lake Vista! 
In addition to the 38 skilled nursing 
residents they currently serve, they  
are welcoming the opportunity to  
care for more residents in a brand  
new rehabilitation wing. The new 
wing is comprised of 19 private rooms 
featuring private bathrooms and 
showers. It features state-of-the-art 
therapy room and equipment designed 
to challenge and motivate. Along with 
the additional rooms, a new dining 
room and a new therapy room, Lake 
Vista is also developing an in-patient 
cardiac rehabilitation program. 

Llanfair Retirement 
Community:  Since 2007, Llanfair 
resident volunteers have decorated a 
tree each Christmas to brighten the 
holidays for those staying at Hope 
Lodge, a home run by the American 
Cancer Society where out-of-town 
guests can stay free of charge while 
receiving cancer treatments at local 
hospitals. This year Llanfair residents, 
pictured next column at top, Jean Nieb, 
Ruth Hartzell, Ginny Greenlee, Doris 
Kuszler, Marge Gaible, Anne Harrison 
and Ginny Stroehlein decided they 
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and corn pudding. For dessert, New 
Orleans bread pudding and Mardi 
Gras cupcakes were served. Residents 
had fun with beads and masks and 
enjoyed a great “Fat Tuesday!” 

Mount Pleasant Retirement 
Village:  In April, Mount Pleasant 
received a deficiency-free Health Care 
Center survey. The Ohio Department 

of Health surveys skilled 
nursing facilities to ensure 
compliance with a strict, 
comprehensive set of state 

and federal regulations. 
Sincere and heartfelt thanks to all the staff 
for their hard work that made this great 
accomplishment possible! 

Residents at Mount Pleasant are “going 
for the gold” – Zumba® Gold. This 
program takes the world-recognized 
Zumba® formula and modifies the 
moves and pacing to suit the needs of 
the active older participant, as well as 
those just starting their journey to a fit 

and healthy lifestyle. What stays the 
same are all the elements for which 
the Zumba® Fitness-Party is known: 
the zesty Latin music, the exhilarating 
and easy-to-follow moves, and the 
party-like atmosphere. This program 
offers some wonderful health benefits, 
and residents are having a blast! 

            Congratulations to Mount  
                     Pleasant for ranking in  
                  the top 25 of the Ohio  
      Department of Aging’s 
nursing home resident surveys! They 
placed in the top 25 out of 957 for 
overall nursing home satisfaction.

could do more. 
They formed a  
committee and 
went to work 
devising a plan 
to collect just one 
item a month 
from those on 

campus for the daily operation of Hope 
Lodge. The collection kicked off in  
March and they collected 413 rolls of 
toilet paper! The Llanfair community 
is grateful to this wonderful team of 
residents who took the initiative and 
jumped into action to help a great cause. 

Under the leadership of Larchwood 
resident Marge Rowley, the Llanfair 
Spiritual Life team came up with a 
creative way to enable residents and 
staff to hear daily devotions during 
Advent and Lent throughout the 
Llanfair campus. Marge and her team 
members Jo Barker, Jane Kenney and 
Nancy Fletcher, recruited resident 
readers who would record daily  
devotions to a designated phone line. 
Any resident or employee could call 
that number at any time of the day or 
night to hear an Advent and later a 
Lenten devotion of the day. Llanfair 
has been blessed by these devotions and 
the caring work of this creative team.

February 21st was  
“Fat Tuesday” and in 
celebration, Larchwood 
residents had a fabulous 
New Orleans-inspired 
menu. Executive  
Chef Nancy Schmalle 

prepared delicious crab cakes, chicken 
gumbo, red beans & rice, turnip 
and collard greens, black-eyed peas 

On May 24, 2012, residents and staff 
joined together to dedicate a new 
flagpole on Mount Pleasant’s campus. 
The flagpole pays honor to William 
Shannon, and was made possible by 
a gift given by his wife,  Janet, who 
still lives on campus. William was a 
past chair of the Foundation Board 
and had also served on the Mount 
Pleasant Board. 

Park Vista of Youngstown:  On 
April 12th, Dr. Rick Shale, Professor 
of English at Youngstown State 
University and author of “Idora Park: 
The Last Ride of Summer,” came to 
Park Vista and gave an informative 
presentation on Idora Park. He 
covered the park’s entire history, from 
its beginning as a terminal park to 
its final closing in 1984. Dr. Shale’s 
years of research on Youngstown’s 
iconic “million dollar playground” has 
established him as an expert on Idora 
Park and its impact on local families 
and the community. 

around the state
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kitchen provides the culinary team 
all the tools needed to create a truly 
unique dining experience where diners 
can choose from a simple chicken 
panini melt to crab-stuffed flounder 
and everything in between. The Stone 
Bridge Grille offers something for 
everyone! 

Swan Creek: For the third straight  
  year, Swan Creek Retirement Village 
has been named one of the nation’s top  
   nursing homes by “U.S.  
              News & World   
              Report.” The “U.S.  
          News” rankings rely on  
           Nursing Home Compare,   
           a program run by the federal 
Centers for Medicare and Medicaid 
Services. 

On March 9th, Swan Creek hosted 
members of the “Young at Heart” 
group from First Presbyterian of 
Maumee Church for a lunch and edu-
cational musical performance entitled 
“Sweet Tunes for the Soul” at the newly 

dedicated Reed 
Chapel and 
Marsh Center. 
Church Relations 
Director Jan 
Winke and 
Swan Creek 
resident Dot Otis 
worked to set up 
the event, and 
Gift Planning 

OPRS news from 

Park Vista continued:  On 
May 21, 2012, Park Vista employees, 
residents and their families brought 

their pets to the 
front lawn for a 
very special pet 
blessing. Park 
Vista Chaplain 
Alan Hutchinson 
led the ceremony 
under beautiful 
blue skies as 
everyone gathered 

around to watch. There were plenty of 
smiles, and tail wagging too!

Rockynol:  In January, Rockynol 
started offering a new wellness pro-
gram – Silver Sneakers®. Rockynol 
partnered with RP Fitness, a local 
fitness club,  
to bring this 
program on 
campus. The 
class is offered 
twice a week, 
and it is open 
to the public 
as well as 
Rockynol residents. The class has  
been a great success and attendance 
continues to grow. 

The Stone Bridge Grille is now open 
at Rockynol! The Grille offers an 
elegant dining experience with chef-
prepared entrees and restaurant-style 
dining that has more choices than 
ever before. From almost any area 
in the Grille, diners are given a front 
row view of watching as each meal is 
carefully prepared. The state-of-the-art 
Page 8

Director Kim Danes selected 10 hymns 
dating back to the 1700s. Kim played 
the piano and Janet Keener of First 
Presbyterian Church sang the first verse 
from each hymn. Kim also shared the 
historical background of how each 
author came to write their inspirational 
song. Each attendee was supplied with 
copies of the songs. Many joined in and 
participated in this fun musical event. 

Swan Creek’s 20th Anniversary was 
celebrated by staff, residents and their 
families on May 19, 2012. A circus 
theme helped to create the perfect 
fun family day. A trackless train took 
people of all ages for a ride around the 
campus. Vendor stands serving cotton 
candy, snow cones, hot dogs and warm 
pretzels decorated the parking 
lot. A Dixieland band filled 
the air with fun tunes, while 
bouncy houses and games  
kept the kids entertained. 

There was even the Ringmaster 
and elephant that toured the campus 
handing out peanuts! It was a day filled 
with good weather, food and fun for  
all ages!

The Vineyard on Catawba:  
Recently, The Vineyard found out 
that they were ranked in the top 25 
of the Ohio Department of Aging’s 
assisted living resident surveys. This 
achievement was given for residential 
care facility overall satisfaction.  
A big congratulations to everyone at The 
Vineyard who helped make this special 
recognition possible!  



Greater Cleveland Region: 
Recently, the Senior Independence 
hospice team in the Greater Cleveland 
Region was Level One certified with 
We Honor Veterans, a program of the 
National Hospice and Palliative Care 
Organization in collaboration with the 
Department of Veterans Affairs. This 
program helps providers learn how to 
accompany and guide veterans through 
their life stories toward a more peaceful 
ending. The Greater Cleveland Region 
was the first to complete and receive 
Level One certification and Senior 
Independence is committed to becom-
ing a Level Four program in all seven 
regions.

Miami Valley Region:  Dorothy 
Love Retirement Community in  

partnership 
with Senior 
Independence 
launched My 
Independence on 
May 17, 2012, by 
hosting an After 
Hours event with 
members of the 
Sidney Chamber 
of Commerce  

and residents of the Dorothy Love 
apartments. 

Greater Toledo Region: In 
January, Senior Independence Home 
Health in the Greater Toledo Region 
received a deficiency-free survey from 
the Ohio Department of Health.  
The Ohio Department of Health 
surveys are conducted on-site and 
are unannounced. This is the fourth 
consecutive deficiency-free survey for 
Senior Independence’s Greater Toledo 
Region, representing a decade of 
perfect surveys. n

Senior Independence News
Central Ohio Region: Senior 
Independence of Central Ohio has 
been named to the HomeCare Elite™, 
a listing of the most successful home 
care agencies in the United States. 
This annual review identifies the 
top 25% of agencies, ranked by an 
analysis of performance measures in 
quality outcomes, quality improve-
ment and financial performance. 
Congratulations to the dedicated 
employees that made this distinction 
possible! 

Akron/Canton Region: 
Congratulations to the Akron/Canton 
Home Health team for receiving  
a perfect Ohio Department of  
Health survey! A big thank you to 
Sheila Flannery, Amanda Steidl 
and the entire Senior Independence 
Akron/Canton team for all of their 
time and energy that you put in daily  
to make this achievement possible.  
We appreciate all that you do!

around the state
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Westminster-Thurber 
Community:  In February, the  
OPRS Board of Directors approved  
the pre-marketing of Goodale Landing, 
a new building that will have 67  
condo-style apartments overlooking 
downtown Columbus. Each apartment 
style will offer a four seasons sunroom, 
balcony and laundry room. Once 

the pre-marketing goals are achieved 
as planned, construction of the new 
apartment building on Westminster-
Thurber’s campus is targeted to be 
completed by late fall 2015. n

Get Ready!  
The 2012 Resident Art Contest 
is fast approaching! Submit a 

recent masterpiece or put your 
artistic talents to use and create 
something new. All residents are 
eligible, even last year’s winners! 

Winners will be featured in  
the 2013 OPRS calendar.

Check with your campus  
administrators for more  

information, including  
guidelines, entry forms,  
dates and deadlines! n

Calling  
All Resident 

Artists!!

Art  
Resident

Calendar

2012  

Resident Listening Events
Every two years, OPRS conducts 

Resident Listening Events. OPRS’ 
CEO, the President of OPRS  
Communities and members from  
the OPRS Governance Board  
travel to each of our 11 retirement 
communities. These meetings provide 
an opportunity for OPRS leadership 
to meet with residents to share  
information, answer questions and 
listen to ideas that will enhance the 
residents’ lives in the communities. 
This year’s events were well-attended 
and many positive comments were 
shared. n
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Since 1922, OPRS has provided 
leading-edge care and services for 
older adults, and donors have always 
played an integral role in its ability 
to do so. In recognition of this, the 
OPRS Foundation was created in 
1986 to formalize the charitable 
giving programs of OPRS and make 
room for them to grow.

In the last 25 years, donors have 
done extraordinary things to better 
the lives of the residents and clients 

OPRS Foundation  

Reaches 25th Anniversary

Celebrating 25 Years  
             of Donor Support

of OPRS through charitable gifts for 
the following:

• The Life Care Commitment
• Chapels, spiritual life activities 

and chaplaincy programs
• Fine arts and education
• Wellness centers, fitness  

programs and equipment
• Community spaces
• Building renovations and 

campus beautification
• Transportation
• Hospice care

As the OPRS Foundation winds 
down the celebration of its 25th 
Anniversary, we are preparing for 
what the next 25 years may bring. 
Undoubtedly, new innovations, 
enhancements and technology will 
change the way OPRS provides 
services. This will afford new  

Preparing for the Next 25 Years
opportunities for the OPRS Foundation 
to connect donors with those new 
areas that generate passion and 
meaning in their lives. 

As the OPRS Foundation actively 
promotes an integral part of the 
health care safety net in our society – 
aging services – it will look for 
increased opportunities in the areas 

• Home-delivered meals
• Physical, speech and  

occupational therapies
• Medication management
• Make it Happen programs
• Prescription medications
• Audio-visual equipment
• Adult Day and Senior Centers
• Memory-enhancing technology
• The Eden Alternative®, 

Masterpiece Living® and 
resident-centered care

• And so much more! n

of Senior Independence and hospice 
fundraising, statewide advocacy and 
support, and new gift vehicles that 
meet donors’ needs.

Charitable gifts, great and  
small, make a difference every day!  
And they will continue to do so for 
countless years to come. n
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The Myrna and Hugh Porter Chapel and attached 
concourse were dedicated on November 29, 2011. This is 
a particularly meaningful addition to Rockynol for several 
reasons. It provides an interior connector between the 
apartments and the East Tower for residents to safely  
walk to other areas of the campus. It also offers an 
outdoor patio for residents in special care, as well as an 
indoor garden room and a chapel to serve as a spiritual 
center of the campus. n

Rockynol Opens Chapel Concourse

On July 15, 2011, Swan Creek Retirement Village 
dedicated three exciting new spaces: the Reed Chapel,   
the Kridler-Meloy Wellness Center and the Marsh Center. 
These areas are encompassed within a larger structure  
that connects the apartments with the assisted living  
center. The connecting space is designed to look and feel 
like an outdoor “main street,” complete with café seating.  
A gallery space and an outdoor pond add to the inviting 
atmosphere. n

Swan Creek Supports  
Mind D Body D Spirit

Reed Chapel D Kridler-Meloy  Wellness Center  D Marsh Center 

Donors Make Projects Possible
After years of anticipation, the final two projects of The Mission, The Vision, The Promise 

Capital Campaign were completed and dedicated in 2011. Donor support to the  
campaign, which ran from 2004–2010, generated $55 million in comprehensive 
 giving and funded the construction of 10 new buildings throughout the state,  

including the following for Swan Creek and Rockynol.

When The Myrna and Hugh Porter Chapel 
was under construction, Rockynol held 
a “Rainbow Prayer and Celebration 
Ceremony.” Residents, families, friends 
and staff were invited to bless the new 
church with personal messages written 
on the cinder blocks before the drywall 
was added.

The Love  
Behind the Walls 

Y Y Y
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Mrs. Anne K. Christman, already one of the most  
generous donors to Park Vista of Youngstown through her 
estate gift, is now the single largest donor in OPRS history.

A longtime friend and benefactor of Park Vista, 
Mrs. Christman established The Anne K. Christman 
Foundation through her estate plan. Farmers Trust 
Company of Youngstown, Ohio, is the corporate Trustee. 
This Foundation was structured to support eight charitable 
organizations in the Youngstown area, including Park Vista, 
with annual income to last in perpetuity. 

At the time of her death in 2002, the portion of the 
Foundation’s assets dedicated to Park Vista (in excess of  
$3 million) was the single largest charitable commitment  
ever made for an OPRS community. Her trust currently 
distributes in excess of $300,000 annually to Park Vista  
and will continue to do so forever.  

Park Vista’s proportionate share of the Anne K. Christman 
Foundation has increased to more than $5 million. Total 
distributions to Park Vista to date have been in excess of 
$1.8 million.

The Life and Legacy of  
Anne Kilcawley Christman

Mr. and Mrs. Byron and Anne K. Christman were 
involved with Park Vista for many years, going back to the 
time Mrs. Christman’s mother, Mrs. William J. (Mattie) 
Kilcawley, was a resident. The Christmans served on the 
Park Vista Board of Directors and Mrs. Christman called 
Park Vista home for two-and-a-half years preceding her 
death. She previously lived in Canfield at her home, 
“Red Gate Farm.”

OPRS first learned in 1980 that Mrs. Christman  
had included Park Vista in her estate plans and this  
commitment inducted her into the Living Legacy Society. 
Mr. and Mrs. Christman were charter members of the 
Trustees’ Roundtable and Named Endowment Circle,  
and members of the President’s Club.  

The annual proceeds from the Anne K. Christman 
Foundation support residents of the Health Care Center 
through the Life Care Commitment. In recognition of her 
compassion and generosity, the Park Vista Health Care 
Center was named The Anne Kilcawley Christman 
Health Care Center. Her legacy will increase in value  
and support generations of residents. n

Park Vista Donor Reaches $5 Million
Anne Kilcawley Christman posthumously achieves record level of giving
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Pinwheels were spinning everywhere as Breckenridge Village celebrated 
the launch of its new endowment campaign, Assuring Excellence: Today, 
Tomorrow and Forever. The fun toys were representative of the campaign  
logo, a pinwheel-styled flower, grown from a bulb to symbolize the growth  
and support that result from endowment giving.

A unique part of the April 25th ceremony was a performance by local  
professional actors. In a series of eight short skits, they personified each of  
the eight endowment funds that are part of this campaign:

Br e c k e n r i d g e  L au nc h e s 
e n d ow m e n t  c a m pa ig n

                        $5 Million Goal Announced

Leadership Committee member Leonard Elliot and Communications 
Committee Chair Pauline Jernberg unveiled the goal board announcing  
a $5 million goal, and progress to-date of $3.3 million. The successful 
completion of this endowment campaign will bring Breckenridge’s  
total endowment above $15 million not including market performance.

In the months to come, Breckenridge residents will be invited to  
educational sessions to learn more about the campaign and consider 
opportunities for their own involvement. Look for more information about 
the progress of the Assuring Excellence campaign in the coming year. n

• Life Care
• Spiritual Life
• Wellness & Aquatic Center
• Support for the Caregiver
• Lifelong Learning & Enrichment

• Child Care & Intergenerational 
Programs

• Beautification & Capital 
Improvements

• Senior Independence Hospice

Photos from left to right: Communications 
Committee members pose with their 
pinwheels: From left, Connie Hanley,  
Earl Sherwood, Pauline Jernberg,  
Elaine Voyer, Jim Rosenberger,  
Nancy Wise and Barbara Randall / 
Leonard Elliot and Pauline Jernberg unveil 
the goal with OPRS Foundation President 
Tom Hofmann / Actors Paul Slimak and 
Jesse Alison / Jackie Szucs, MDS nurse, 
sings the “Hymn of Promise” accompanied 
by resident Connie Hanley / Actors Liz Huff 
and Agnes Herman
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Senior Independence Hospice relies on volunteers to help 
provide support to patients and families. Volunteers are 
important members of the interdisciplinary team, which 
works to personalize the dying experience and provide a 
more humane system of care for the patient and their  
families. In fact, federal law requires that at least 5 percent 
of hospice patient care hours be provided by volunteers. 
These volunteers are an essential part of the hospice  
philosophy of care, which recognizes that dying is not  
just a medical event, but a personal one as well.

Anyone can volunteer. Many of these dedicated individuals 
that come to volunteer with our hospice program are family 
members and friends who have experienced hospice  
firsthand and understand its value. 

Volunteers for Senior Independence hospice follow  
the same application process as employees. They are  
fingerprinted, drug tested and have their driver’s license 
checked before they enter a patient’s home. Senior 
Independence regularly trains all volunteers so that they 
are comfortable with the hospice patient and the family, 
and so they can offer help and assistance when appropriate.  

The services and support hospice volunteers provide 
range from visiting with a patient and reading a favorite 
book to them, to bereavement and grief support. Some  
volunteers have been known to drive many miles late at 
night to be with a hospice patient who is in the final  
hours of life. 

Each Senior Independence hospice employs a full-time 
volunteer coordinator who recruits and trains volunteers, 
working directly with the hospice interdisciplinary team, 
patient and family to match volunteers with the right 
patient. The more hospice patients there are, the more 
volunteers are needed.

“The most surprising thing about our volunteers” 
according to Senior Independence Volunteer Coordinator 
Carla Biddle, “is that when we ask more of these volunteers, 
they give more. They want to do more. Our volunteers are 
happy people.”

Many volunteers find their work with hospice personally 
gratifying, intellectually stimulating and emotionally 
meaningful, as they assist those in need at a critical point in 
their lives. The time they have dedicated to help others is 
greatly appreciated. n

Hospice
Volunteers
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    Poetry Night at 
The Roxbury

Central Ohio Senior Independence hospice patient  
Olga Clark resides at the Roxbury building of First  
Community Village. She loves to hear and read poetry. 

Rita Hewitt, a resident at The Worthington of Gahanna, 
is a published poet who wrote her first poem at the age of 12.   
She loves poetry and enjoys sharing her gift with others. 

On February 9, 2012, both Olga and Rita got together for a very  
special poetry reading in honor of Olga. The hospice team had worked 
with the staff at First Community Village to put on an evening of  
poetry and refreshments. Olga’s daughter came to share the evening 
with her, and Rita’s daughter came too! All of Olga’s friends at the  
Roxbury joined in on the fun. It was a wonderful evening for all.  n

What do these Make it Happen events mean to you?
Cara Lageson: It makes me feel like I 

helped by being part of a life-changing 
event. It’s about our clients being back to  
“normal.” Working with the family changes 
their reality. It also helps the staff deal 
with all of it. We can see another side of 
the patient and their family that is more 
relaxed and enjoyable.

I had the best Mother’s Day ever when 
my kids and I delivered potted flowers to 
every one of our female hospice patients. 

Everything we give comes back two-fold. 
Stephanie Joseph: We need to focus 

on what we can do for the patient that 
will give them joy. We have to think 
“outside of the box” to see that the littlest 
things can result in so much joy. 

Carla Biddle: Hospice is about living, 
and Make it Happen exemplifies this. 
It changes everyone’s focus so it’s on 
something other than the “hard” stuff. 
This is the fun stuff. No one questions 

whether they did the right thing when 
they go to bed at night. It’s about  
focusing on what we can do and not  
on what we can’t do.

Jane Brodnik: The Make it Happen 
program has helped me grow as a  
person. It’s not about the size of event, 
but what it means to the patient. It 
reflects on their personality. It solidifies 
what is right – kindness. How lucky am I 
that this is my job? n

Sewn With Love
Micki was a hospice patient with Senior Independence in the Southwest Ohio Region. 

She was a very private individual so it was difficult for Micki to let people care for her. 
However, Sandy Stanton, RN, Hospice Case Manager for Senior Independence, visited 
Micki every day and slowly gained her confidence. Each day Sandy saw Micki, she was in 
the same pair of red pants. When Micki passed away, Sandy asked her sister Martha, whom 
she had lived with, if she could have Micki’s red pants. Sandy used the pants to make a small 
quilt with embroidered images that represent both sisters’ varied interests and passions. 
Martha will soon be moving into a smaller house on campus and Sandy plans to present her 
with the quilt as a very special housewarming gift. n

Make it Happen Events from Around the State
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Focus
Ann Heringhaus
In March, Ann Heringhaus 
accepted the position of 
Executive Director for 
Senior Independence’s 
Central Ohio Region office. 
Previously, she had been 
serving as the Executive 
Director of the Greater Toledo Region 
for the last 13 years. Ann has brought 
her strong management, financial and 
community relations skills to this new 
position. 

Cheryl Mclaughlin
In November, Cheryl 
Mclaughlin was hired as 
the new Associate Vice 
President of Gift and Data 
Management for the OPRS 
Foundation. She trained 
closely with her predecessor 
Susan Ball before her retirement in 
December. Cheryl came to OPRS from 
PNC Bank, where she worked for 15 years 
and was most recently acting as the 
Assistant Vice President.

Richard Miller
In October, Richard Miller 
was welcomed into the 
Rockynol family as the 
new Rockynol Executive 
Director. Rich has an 
extensive background in 
the long term care industry. 
Prior to Rockynol, Rich served as 
the Executive Director of Rose Crest 
Retirement Community, Lutheran 
Homes of South Carolina. When not 
working, Rich likes to spend time with 
his wife and their two daughters.
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New Technology Helping to 
Improve Quality at OPRS

OPRS continually looks for ways to 
improve its services and programs in  
order to offer better care to those we  
serve. Keeping with this tradition, OPRS  
has been implementing some new  
technology over the past year that will 
further enhance the quality of care our  
nursing staff is able to provide residents.

In May 2011, the first Matrix Point of Care  
system was installed at Dorothy Love  
Retirement Community. This touch-screen  
clinical charting technology allows nursing assistants, or anyone who gives 
direct care, to efficiently document detailed descriptions of the care they 
deliver. The Matrix Point of Care system also promotes more timely  
communication among the interdisciplinary team.

Other features and benefits of the Matrix 
Point of Care system include:

•  Precise documentation and therefore 
      better care planning

•  Increased time spent with residents

•  Improved staff management

•  Reduction in administrative costs

•  Real-time data sharing  
     and communication

Staff and members using this new technology are already noticing a huge 
difference. Documentation is clearer and more thorough, the system is easy 
to use, and less time is spent charting and more time is spent where it really 
matters – with the residents.  n 

Follow us on 
Facebook & Twitter!
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Corporate Splashes
In December, Chief 

Information Officer (CIO) 
Joyce Miller Evans  
achieved professional  
certification from the 
College of Healthcare 
Information  Management 
Executives (CHIME). A Certified 
Healthcare CIO (CHICIO) represents 
achievement of the highest standard 
of professional development for health 
care CIOs. Launched by CHIME in 
July 2009, the certification program is 
the only credentialing program that 
distinguishes health care Information 
Technology executives from others in 
the industry. 

Congratulations to John Andrews, 
Corporate Director of Culinary and 
Nutritional Services, for receiving  
a Linkage WAVE Award! Linkage 
is a member-driven organization 
connecting resources for the aging 
through its membership of 460 senior 
living communities, vendor partners 
and corporate sponsors in 16 states. 

Also nominated and recognized 
were Westminster-Thurber Marketing 
Director Joel Wrobbel for the Journey 
Through Aging radio program  
and Dorothy Love’s Director of 
Culinary Services Penny Clark for 
cooked-to-order serveries and  
nutritional innovation. 

Campus Splashes
Cape May – Executive 

Director Sarah Boehle was 
recently appointed as a board 
member for the Council on 
Aging of Southwestern Ohio,  
a nonprofit organization  
dedicated to enhancing the quality of 
life for older adults and their families.

Dorothy Love – Alma Peterson 
is a registered nurse who has been 
a Dorothy Love employee for more 
than five years. She struggled with her 
weight, and lost 70 pounds through 
diet and exercise. During her weight 
loss experience, she fell in love with 
running and decided to share her new 
love by asking if Dorothy Love could 
sponsor a local 5K walk/run for the 
community. This plan was approved 
and Alma worked on the committee 
for the first annual 5K in October 
2010. Prior to the race, she generously 
offered to lead a Couch to 5K  
program that is designed to get people 
who are currently inactive walking or 
running. Alma started this program 
with tremendous success and faithfully 
helped lead the class for three days a 
week for nine weeks to help get people 

Continued on next page

on Employees

Wendy Price 
Kiser
Beginning in June, 
Wendy Price Kiser 
will start her role as 
Executive Director for 
Senior Independence’s 
Greater Toledo Region. Wendy has 
returned for her second stint with 
OPRS, as she previously served as 
Executive Director for Swan Creek 
Retirement Village. Wendy brings 
with her significant health care  
experience and possesses degrees 
from Bowling Green State University 
and Ashland University.  

Eileen Yates
In mid-September, 
Eileen Yates was 
named Executive 
Director of Senior 
Independence’s 
Greater Cleveland 
Region. She has more than 15 years 
of experience in the field of aging, 
having worked in a variety of set-
tings including education, applied 
research, long term care and home 
health. Eileen has a master’s degree 
in public administration from 
Cleveland State University, with 
concentrations in health care admin-
istration, long term care, gerontology 
and non-profit management. n

Melissa Dardinger, 
Associate Vice President 
of Communications for 
the OPRS Foundation, 
graduated in January from 
Franklin University with a 
master’s degree in Marketing 
and Communications.  
She was also recognized as a 
Leadership Scholar. n
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ready for the 5K. She has continued 
this program and this March,  
she completed her 4th Couch to  
5K program.  

Alma does this voluntarily and  
has had well over 100 successful 
“graduates” since the program’s start. 
Thanks, Alma, for living our mission!

Llanfair – In December 2011, 
Chaplain Jan Ledford put out the call 
to Llanfair staff that Feed the Children, 
a national organization, had partnered 
with College Hill Christ’s Community 
and needed volunteers to help distribute 
food boxes for 1,200 deserving families 
in the community. Executive Director 
Sheena Parton and eleven other staff 
members responded and spent a very 
cold morning delivering the food to local 
families in need. A similar call came in 
April 2012 for another distribution and 

again, a number of big-hearted Llanfair 
staff members volunteered to help.

Mount Pleasant – One Mount 
Pleasant resident owned a piece of 
painted plywood with several WWII 
medals and a letter from President 
Harry Truman attached to it. The 

Grand Rapids, Michigan. Their 
topic was “Lumps to Linguine: The 
Artistry of Pureed Food.” 

Beth Ann Tabak will begin serving 
as a member of the Advisory Board 
for the Salvation Army in Youngstown 
Citadel. She was also selected as an 
ex-officio board member of the 2012 
Mahoning Valley Young Professionals 
organization.  

Connie Morgan transferred from 
Senior Independence Hospice to join 
the management team at Park Vista as 
the Director of Social Services late in 
2011. Her expertise and skill in home 
health and hospice has served as an 
asset to Park Vista’s continuum of care. 

Swan Creek – Submitted by resident 
Ruth S. – Aging is not optional! We 
have times when we feel lonesome, 
depressed, anxious, angry or tired.  
There is an employee at Swan Creek 
who will brighten your day whether 
he is working in your apartment or if 
he sees you in the halls. Larry Hodge 
is always cheerful and hard working.  
When my sweetheart of 63 years, 
Bob, passed away several months ago, 
our Chaplain was out of town. Larry 
brought the pall to our villa, and held 
me with his arms while the message 
was read. Wherever he may be, 
Larry’s smile and kind words reflect 
his strong Christian faith.

The Vineyard – This year marks 
the 10th anniversary of The Chalet, 
the assisted living suites at The 
Vineyard on Catawba. Originally, 
The Chalet consisted of 6 suites, 
but due to an increase in demand, it 
expanded to 11 suites in 2010. Over 
the past 10 years, The Chalet has 
gained a stellar reputation in the  
community for its outstanding service 
and dedication to our mission. One 
thing that has helped them earn this 
excellent standing is the exemplary 
service and devotion provided by 

medals and letter were glued to the 
plywood and then put into a frame 
with no glass. The resident asked 
Robyn Schneider, LPN, if he could 
hang them up somewhere in the hall-
way. Robyn saw the medals were very 
important to him, but was concerned 
about hanging them up in the hallway 
with no glass covering them. On her 
own, Robyn purchased a shadowbox 
for the medals and added a small brass 
plaque with the resident’s information. 
The box is now hanging in the hallway 
where all Mount Pleasant residents, 
staff and guests can admire it. Robyn is 
a wonderful example of caring and the 
OPRS mission in action.

Park Vista – Michael Grimes, 
Lucy Zinz, Cara Carramusa, and Agapi 
Mantos were accepted as presenters 
at the 2012 Ohio Association of 
Gerontology and Education’s Annual 
Conference that was held in April at 
the Williamson College of Business 
Administration on Youngstown State 
University’s campus. 

Cara Carramusa 
was a presenter at 
the 2012 Operation 
Stroke at the Holiday 
Inn in Boardman, 
Ohio. She spoke to 
nearly 200 people 
on the role of virtual 
therapy in stroke rehabilitation. 
Park Vista is one of two health care 
campuses in the Mahoning Valley 
to possess and use this technology in 
both outpatient and inpatient therapy. 
In addition, Cara also donated much 
of her time as a member of the  
2012 planning committee for 
Operation Stroke.

Mount Pleasant’s Veronica Sterling 
and Joel Hemmelgarn joined Park 
Vista’s Michael Grimes and Lucy Zinz 
as presenters at the Sixth Annual 
Eden Alternative Conference in 



FY13 budget process, and we look 
forward to continuing to work with 
him.

Congratulations 
to Joan Hatley on 
her promotion as 
the new Director of 
Marketing for Senior 
Independence. Joan 
has served in various 
marketing and business development 
roles within OPRS through her more 
than 12 years with the organization.

Akron/Canton Region – Two 
employees who absolutely epitomize 
our mission, values and employee 
expectations are Margie Falconer  
and Patricia Goodrich (pictured above 
next column left-right). They are two of 
the original aides who started with 
Senior Independence, and have served 

its employees. Four of the original 
employees hired in 2002 are still 
serving The Chalet residents and 

they include RN Resident Care 
Coordinator Melanie Anslow, LPN 
Mary Poppe, STNA Karen Muirhead 
and STNA Sandra Hudson. Thanks 
to their continued dedication The 
Chalet has continued to offer great 
quality and care. 

Westminster-Thurber 
Community – Congratulations to 
the following Westminster-Thurber 
employees who have recently gradu-
ated: Tony Butler, a new RN; Lana 
Shishlo, a new RN; Akosua Ayarkwa, 
a new LPN; and Amie Rice, a new 
Phlebotomist. n

Senior Independence 
Splashes

In May, Sue 
Brookins accepted 
the role of Director 
of Hospice for Senior 
Independence. Sue 
has been serving 
those in OPRS’ care for nearly 16 
years, most recently as Administrator 
at Senior Independence’s Central 
Ohio Region. Sue will utilize her 
extensive clinical background and 
knowledge of hospice to provide 
support and coaching to our locations 
and affiliates.   

Also in May, Joe 
Buckley was promoted 
to Director of  Finance  
for Senior Independence. 
Joe has done a great job 
of providing support 
and help through the challenging 

on Employees

LeadingAge Ohio is the sponsor for an annual STARS Employee Recognition Program 
honoring outstanding employees. STARS are nominated by residents, family members 
and supervisors of not-for-profit senior care and service providers across the state and 
are honored at luncheons in LeadingAge Ohio’s eight regions.

its clients for 20 years. Margie and 
Patricia are truly stars as far as the 
care and compassion they provide. 
Both Margie and Patricia are mentors 
to new aides that are hired, coach-
ing them to ensure that the quality 
care, values and commitment that 
are integral to the success of Senior 
Independence are instilled in new 
employees. Thank you to Margie and 
Patricia for being such a wonderful example 
of living the mission of Senior Independence 
and OPRS. n

2012 LeadingAge Stars
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Cape May
Theresa Arrington
Zandra Asher 
B.J. Carpenter
Jamey Carpenter
Helen Cole
Rachel Cole
Sara Davis
Beth Feltz
Monaliza Gabbard
L.B. Gullette
Cortney Hackney
Liz Kline
Adam Koch
Sheryl Roe

Holly Spangler
Andrew Steele
Bonnie Stethem 
Carol West 

Dorothy Love
Laura Masteller
Jane Staley
Karen Walker
Tina Weber

Lake Vista
Crystal Herron
Connie Holtschneider
Lisa Gardner
Jennifer Mills
Diana Simun

Carolyn Roman
Iris Finch
Connie Palmer
Cindi Sippola

Llanfair
Ada Murphy
Ricardo Rowland
Roy Pennington
Rachel Watson

Mount Pleasant
Pam Robbins 
Lois Williams 
Pam Howard 
Erin Rosfeld 

Ashley Sanders 
Kelly Andresen 

Park Vista
Tammy Parish 
Carmen Pecchio 
Christopher Potts  
Kathleen Barganier 
Kristy Reifinger 
Krista Spiker

Rockynol
Danielle DeFrange
Lana D’Angelo
Rita Crawford
Jordan Miller
Steve Hilton

Swan Creek
Lartisha Williams
Peggy Martinez
Mark McCready
Lindsay Grider
Jim Arquette
 
Westminster-
Thurber  
Community
Anna Hill
Mary Jo DeVault
Ruby Pauley
Ron Kidwell 
Rick King
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11 Westminster-Thurber 
Community* 
Columbus 
614.228.8888

  9  Swan Creek  
Retirement Village*  
Toledo 
419.865.4445

10 The Vineyard  
on Catawba  
Port Clinton 
419.797.3100

  3 Dorothy Love  
Retirement Community*  
Sidney 
937.498.2391

  1 Breckenridge  Village* 
Willoughby 
440.942.4342

  2 Cape May  
Retirement Village  
Wilmington 
937.382.2995

  5  Llanfair Retirement 
Community*  
Cincinnati 
513.681.4230

  6 Mount Pleasant   
Retirement Village*  
Monroe 
513.539.7391

  4 Lake Vista of Cortland*   
Cortland 
330.638.2420

  8 Rockynol*  
Akron 
330.867.2150

  7 Park Vista  
of Youngstown* 
Youngstown 
330.746.2944

Akron/Canton Region  330.873.3468 
Serving Medina, Portage, Stark & Summit Counties
Central Ohio Region  614.433.0031 
Serving Delaware, Fairfield, Franklin & Licking Counties
Greater Cleveland Region  440.953.1256 
Serving Eastern Cuyahoga, Geauga & Lake Counties

Mahoning Valley Region  330.533.4350 
Serving Columbiana, Mahoning & Trumbull Counties
Miami Valley Region  937.415.5666 
Serving Auglaize, Champaign, Darke, Logan,  
Miami & Shelby Counties 

Provides home and community based services in 38 Ohio counties,  
12 Adult Day Centers, 6 Senior Centers and 4iPartners • 800.686.7800  
www.seniorindependence.org • www.icaregiver.org 

*  Accredited by the Commission on Accreditation of Rehabilitation  
Facilities (CARF) – Continuing Care Accreditation Commission 
(CCAC) of LeadingAge.

S.W. Ohio Area Region  513.681.8174   
Serving Butler, Clermont, Clinton, Hamilton  
& Warren Counties
Greater Toledo Region  419.865.1499 
Serving Lucas, Ottawa & Wood Counties


